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Welcome
Welcome to the speech and language therapy department. We hope you will find your placement in the department both interesting and enjoyable. Every effort will be made by your supervising clinician to make it so. To ensure that you make the most of this placement please discuss any concerns or queries you have during your placement with your supervising clinician. The following pages are intended to inform you of the department and therefore the context you are working within. We hope you will find them useful.

About Salford

Salford Care Organisation (SCO) serves a resident population of 225,000. Salford is west of central Manchester and borders Trafford, Bury, Wigan and Bolton. The population has a shorter life expectancy than other parts of the country with a standardised mortality ratio for all causes of death 37% worse than the national average. The main causes of death - cancer and heart disease are significantly worse in Salford. The status of health is not equal across the city with wards closest to Manchester city centre having the highest level of deprivation, conversely there are pockets of prosperity including Worsley and Ellesmere Park.

About us

SLTs working within SCO cover a wide range of clinical areas including:

· Paediatric speech and language delay and disorder

· Learning difficulties in children and adults

· Acquired communication and swallowing difficulties

· Paediatric feeding and swallowing difficulties

· Children and adolescents with social emotional and mental health needs
· Neurodevelopmental assessment
· Youth offending services

Sites
	LOCATION
	ADDRESS 
	POST CODE
	TELEPHONE

	Administration office:

	7th floor St James House,  Pendleton Walk, Salford
	M6 5FW
	0161 206 6034/2487/2510

	Irlam clinic
	MacDonald Rd, Irlam, Manchester 
	M44 5LH
	206 1712

	Newbury Place health Centre
	55 Rigby Street , Salford, Greater Manchester, 
	M7 4NX 

	206 1753

	Walkden Gateway
	2 Smith Street, Worsley, Manchester 
	M28 3EZ
	206 1654

	Swinton Gateway


	Swinton Gateway 

100 Chorley Road

Swinton 


	M27 6BP
	793 3770

	Eccles Gateway


	Eccles Gateway 

28 Barton Lane

Eccles


	M30 0TU
	206 2697

	Pendleton Gateway
	1 Broadwalk

Salford 


	M6 5FX
	0161 206 1522

	
	SPECIAL SCHOOLS
	
	

	Springwood Primary School


	Across 2 sites:

Craig Hall
Preston Avenue
Manchester 

Barton Road
Swinton
Manchester
	M44 5XB

M27 5LP
	0161 921 2170

212 5897 / 212 5898

	Oakwood school
	Chatsworth Rd, Eccles, Manchester 
	M30 9DY
	921 2237

	Chatsworth School
	Chatsworth Rd, Eccles, Manchester 


	M30 9DY
	921 2237


THE ENHANCED SLT SERVICE

SCO SLT Enhanced Service. As part of our service offer some schools choose to buy in extra speech and language support from the Enhanced service, which is part of the SCO SLT paediatric team. These therapists are based in schools and their role is dependent on the package that the school have bought in. The service works closely with schools to provide a bespoke service based on the needs of the school.
The enhanced service is based in a range of schools across Salford. Your clinical educator will provide you with the specific addresses of the schools that you will be in during your placement. 
Travelling to your placement

Please allow enough time to arrive at your placement punctually. Please discuss the expected time of arrival at your placement with your clinical educator. Some sessions may commence early or be held in the evenings or at weekends. Please ensure that you have completed the appropriate risk assessment which can be found on your PARE documentation.

There are excellent rail and bus networks throughout the city. These can be found at https://tfgm.com/
If you intend to travel by car, please be aware that parking is limited/unavailable at several sites. Please discuss parking arrangements with your clinical educator(s).
Ethos of the Speech and Language Therapy Department

Ethos may be described as the spirit, attitude or values that prevail when a task is undertaken. 

The speech and language therapy department is committed to equality of access to its services for all residents and to fair and effective distribution of its resources based on clinical need. 

To work to meet goals, all members of the department are encouraged to work in co-operation with their clients, their clients’ carers, other members of the department, and other health, education, and social service staff as appropriate. 

The department recognises the importance of Continuing Professional Development, in ensuring staff are confident and well trained to meet the challenges facing them. Links within the organisation and with other organisations, are encouraged in order to support this process.

The contributions of all therapists, assistants, and technical instructors in meeting the needs of communication impaired clients are recognised as important; the department’s most valuable resources are its staff members.
Salford Care Organisation staff work within three key values as displayed below.
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Contacting your Clinician

Supervising clinicians may ask you to get in touch prior to your initial visit to make brief contact and make any travel arrangements. After your initial visit your supervising clinician will confirm these contact details and make additional arrangements, as necessary (mobile telephone number etc.) Some clinicians will be happy for you to contact them at home, others will give specific times for telephoning, others may not wish you to contact them at home unless in an emergency. 
What if I am unwell on a clinic day?

Your supervising clinician needs to be informed as soon as possible if you are unwell and unable to attend on your clinic day. A telephone call no later than 8:00 a.m. is essential so that your clinician can re-plan the management of clients. Do not email or text unless this has been stated as the clinical educator’s preferred method of contact. If possible, telephoning the day before is most useful. It is also very helpful to let the supervising clinician know whether you will / will not be able to attend the next scheduled clinic day.

Please make sure you discuss the most suitable way of contacting your clinician and exchange contact numbers for this type of eventuality.

In cases of extended sickness you and your supervising clinician should contact your HEI.
Confidentiality

‘Confidentiality may be defined as maintaining security of information obtained from an individual in the privileged circumstances of a professional relationship’
(Royal College of Speech and Language Therapists, 2006: 208)
Patient confidentiality must be maintained at all times.
No information in written, verbal or visual format, which could possibly identify a patient, should be made available to anyone without prior discussion with your clinician. If you are using a case for assignments no full names, dates of birth, address etc. should be used. Using “Child A” or “Patient B” or a pseudonym is acceptable.

Please discuss any concerns over confidentiality with your supervising clinician. 
Fire Policy

Your clinician will notify you of the fire policy in your location. You should know where the Fire Exit is located, where the fire alarm is situated and know the number to dial if you discover a fire. If you discover a fire, raise the alarm, and leave the building as quickly and safely as possible. 
Health and Safety

Your clinician will make you aware of potential risks associated with your particular client groups and setting - home visits (lone working), small chairs, operating computers, infection control (hand washing), child protection, vulnerable adults, behavioural problems, violence and aggression. 
Risk Management

As a visiting student, it is your responsibility to highlight possible risks / issues as you progress through the placement and raise any concerns with the supervising clinician. 
The placement risk assessment has been updated to reflect any potential risks from the COVID-19 pandemic. These will be discussed with you when you arrive on placement. 
No-smoking policy
There is a no- smoking policy and no one is allowed to smoke on any premises.                    

Identity badge (ID)

For security reasons, an ID badge should be worn at all times and in particular for home visiting. If visiting school, you will need your DBS certificate number, issue date and a letter from your HEI with you. Schools and others are not entitled to request to see your certificate and are not entitled to take copies of your DBS certificate as this would disclose your personal information (such as your home address).
Dress Code

Smart, comfortable trousers are acceptable. Footwear must be safe, sensible, smart, and clean. Shoulder length hair must be tied back. Small, discrete studs are allowed. 
Ask your clinician about any specific dress code for your placement.
Orientation of the base

Your clinician will show you the layout of the base, waiting rooms and reception and will also include location of toilets, staff room, kettle, photocopier, telephone etc. He/she will also introduce you to other colleagues in the base.
Lunchtime and breaks

You and your clinician are entitled to a lunch break (minimum 30 minutes) and breaks within the working day. On a practical level, this will vary depending on the schedule for your clinic day.

Your clinician will tell you if a packed lunch is required or if there are shops in the vicinity.
You may not have lunch with your clinician and may be shown to the staffroom.

Some of us need more regular food and drink breaks and if the schedule permits, you are welcome to take these breaks.

Toilet breaks – please go as required and don’t wait to ask.
General AdminISTRATION of Office 
1. Discuss with your clinician whether you should answer the telephone if the telephone rings in the office. Check how to take a written message and what information is required.
2. Case notes are completed on electronic patient records. You may be provided with training and your own personal log in to access records prior to the placement. However, this is not appropriate for all placements and your supervising clinician will discuss this with you. 
3. Each case note entry must be dated and signed by the student and counter-signed by the supervising clinician.
4. Your supervising clinician will show you how to raise a DATIX, which is our Incident Reporting Procedure.
Abbreviations

Abbreviations should not be used in case notes if it can be avoided. Please write entries in full. The SLT department has an agreed list of abbreviations approved by the Trust and these are the only ones which are permissible.
Placement Discussion Points

It is important that student and clinician establish what their expectations are regarding placement at the outset. Consideration of the following aspects of placement organisation will support a positive experience. Remember that placement is undertaken in a working environment where various constraints will shape the opportunities available. Flexibility is essential in dealing with the variety of demands and opportunities available.

· What are your expectations/aims and objectives for placement? These should be clear enough for both parties to review at the mid-placement review and decide whether these have been fulfilled by the end of placement. If placements have been undertaken, then previous clinician’s recommendations may be incorporated. This list should be brief and focused, rather than exhaustive.

· What is the likely structure of the day? When are you expected to arrive and leave? When will clients be seen, breaks be taken, note writing, preparation and discussion take place? 

· What are the arrangements for emergency contact between you and your clinician? What policies should you be familiar with for your particular placement setting?

· What resources are available on-site, for example assessment, treatment and learning resources, photocopying and computers? How are they accessed?

· What learning opportunities are available (routinely or as one-off arrangements)? For example, shadowing other staff, visiting other locations, Internet access.

· What type of supervision, feedback, and case discussion is the clinician offering? When will it take place? How much time will be available?

· What are your clinician’s expectations with regard to:

· Preparation of materials and session planning?

· Literature searching and reading?

· Linking practice to theory/evidence base?

· What to do between sessions/taking the initiative?

· The undertaking of clinic administration tasks, completion of client records and statistical returns?

· Observations, audio/video recording and note-taking during sessions?

· What portfolio tasks will you be undertaking during your placement and how these will integrate with your placement?

· If you are on a peer placement, how you should work together?
Student Co-ordinators
	Name:
	Amy Barrett / Rebecca Adefope

	Work address / base:


	7th floor

St James House

Pendleton Walk

Salford

M6 5FW

	Telephone number:
	0161 206 2487 (admin team)

	Work e-mail:
	amy.barrett@nca.nhs.uk / rebecca.adefope@nca.nhs.uk


The student co-ordinators will be wearing a red badge so they will be easily identifiable. 
Feedback
Please complete the end of placement evaluation form on PARE. This gives us valuable information about how we can improve learners’ placement experience. It is also important that you raise any concerns through the placement, especially at your mid-placement review so that changes can be made. 
Within your PARE documentation, there is a Raising Concerns Document. Please familiarise yourself with this process prior to starting with us.
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